
Job Description 

Job Title:   Head of Platforms  

Department:   Technology 

Reporting to:   CTO 

Location:   Clapham 

Key Objective 

 

The Head of Platforms role is responsible for activities, technologies and 

resources around build and operations of the infrastructure, communications, 

environments, and platform software configuration for Matchesfashion.com, one 

of the fastest growing eCommerce sites in Europe.  

 

Main Duties & Responsibilities 

 

 Directly (and hands-on) leading the designing, building and running of a best-

in-class automated eCommerce platform for Matchesfashion.com. Covering 

the development, running and continuity of future eCommerce and other 

online/mobile customer-facing operations, using DevOps principles, global 

deployment, and more than one of cloud-provided IaaS, private virtualised 

resources, and dedicated equipment.  

 Building, operating and managing a server deployment across multiple clouds 

and hosting providers, and across deployments around the global, including 

selecting, contracting and managing the supplier / hosting providers involved 

in each and integrating their services and operations 

 Ensuring scalability, performance and resilience of the platform, including 

adequate backups, disaster recovery etc, and ensuring the processes to 

respond to and resolve to incidents are defined and resourced 24x7 given the 

nature of a global eCommerce platform 

 Personally managing infrastructure and platform projects to build new 

capabilities, or remediate existing ones, and personally taking ownership of 

managing response to weaknesses identified or incidents experienced 

 Establishing and line managing a best-in-class team of systems 

administrators, DevOps professionals, and infrastructure analysts and 

managers. 

 Leading collaboration with the development teams, project management, IT 

service and support teams and other to support their activities, respond to 

their needs and respond to incidents  

 Making budgetary reports and recommendations to the CTO as appropriate to 

existing and planned infrastructure and platform initiatives 

 

 Any other tasks as reasonably required. 

 

 

 



Role Requirements and Personal Qualities 

 

 Expertise in multiple platforms, including Linux and most likely including 

at least two of Java, LAMP, and Ruby platforms on Linux, ideally Java-

based eCommerce. And expertise in other related Open Source platform 

technologies E.g. High Availability DBs, caching such as 

Memcached/Redis, Security, Failover, Replication, Load Balancing, API 

management etc 

 Expertise in DevOps principles and practice such as Continuous 

Integration,  deployment automation, deployment via version control, 

continuous Deployment 

 Expertise in and opinions on cloud environments such as Amazon EC2, 

Rackspace, and Joyent Cloud as well as more traditional VMWare 

approaches 

 Experience of server configuration management tools such as Puppet and 

Chef and CFEngine, and deployment management tools such as 

Capistrano 

 Good knowledge of various server platforms, and how to scale and 

configure each for reliability and automation 

 

 It is very likely that the candidate will have experience of fast-moving and 

growing organisations in the online space, preferably also with experience 

of multi-channel and retail organisations, understanding the priorities and 

nature of the services provided. 

 

 Good communicator at multiple levels and across multiple disciplines 

 Team Player, able to provide input into a multifunctional team 

 People Development. Matches’ growth gives great opportunity for 

personal and career development for all, and so it’s important that the 

Head of Platforms is capable at developing his own team so they can step 

up as the business grows 

 Self-motivated, capable of working with limited supervision, pro-actively 

reporting on status and tasks 

 Adaptable. The role requires a willingness to take on tasks outside of a 

narrowly defined role, and ideally a desire to be multi-skilled 

 Capable of working to both tactical and strategic timescales 

 


